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Enhanced Medications Request: 

How to request a medication 

Quick Reference Guide 

The Enhanced Medications Request functionality 
allows the ability to request the supply of 
medications within a patient’s record in ieMR. 

 

Submitting a Medication Request via the MAR 

1. Open your patient’s chart in PowerChart.   

2. Navigate to the MAR via the Menu.   

3. Identify the medication to be ordered.  

4. Right mouse-click on the Order and select 
Med Request from the options.   

 

5. The Medication Request pop-up will 
appear. Three fields require completion. 
The first field, Reason, is mandatory. 

 

6. Select the appropriate Reason from the 

drop-down 

                          

7. Complete the mandatory Priority field by 
selecting from one of three options:  

                   

 

 

8. Enter a free-text comment in the Comment 
field e.g. next dose due.  
Note: The Comment field initially appears 
as a mandatory field, however, once the 
Reason has been selected, a comment is 
no longer required.  

 

9. When all information has been entered, 
click Submit to send your medication 
request.   

                                

 

Submitting a Medication Request(s) via the 

Medication Request MPage 

1. Open your patient’s chart in PowerChart 

2. Navigate to the Meds Request MPage via 

the Side Menu.  

                                    



 

 

ieMR Enhanced Medication Request QRG 17.11.2022 - 2 - 

 

 

3. A list displaying all active medications 

ordered for your patient will appear. 

4. Select the medication/s that need to be 

ordered by placing a tick in the checkbox 

(or boxes) as needed. 

 

Note: A single medication, multiple medications or 
all medications can be selected from this page. 

5. With the medication/s selected, the Reason 

and Priority fields need to be completed.  

These fields can be completed one of two 

ways: 

A. The fields can be individually 
documented for each medication by 
using the drop-down boxes. A 
comment for each medication order 
can be added if needed.  

                      

B. The fields can be applied to multiple 
medications using the drop-down 
options at the top right of the page.  

 

Once these options are selected, 
click Apply.   

Note: Completing the fields here will apply the 
same Reason and Priority for all selected 
medications.  

6. Once all fields have been documented, 

click Submit.   

 

 

Reviewing the status of a Submitted 

Medication Request 

1. A Pending status will appear for each 

requested medication on the Medication 

Request pop-out window. To view this from 

the MAR: 

2. Right-click on the Medication and select 

Med Request. 

 

3. Last request: shows the status of the order. 

If more information is required, click View 

History.  
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4. The Meds Request MPage also displays 

the status. 

      

 

5. Once the Medication Request has been 

actioned by the Pharmacy team, an 

updated Last Request Status will be 

displayed. 

 

 

Note: Following a pharmacy action of 

Acknowledged, Accepted, or Declined, the Last 

Request Status will only remain for 48 hours (from 

the time the Medication Request was placed). A 

status of Pending, however, will remain visible 

indefinitely until Pharmacy action. 

 

6. Additional information regarding each 

Medication Request, can be viewed by 

hovering your mouse over each order, or 

by clicking on the View History link.   

 

 

 

 

 

 

 

 


