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Emergency Department Quick 
Registration 

Quick reference guide 

 

The function of the Add Person and Add 
Encounter buttons have changed to improve the 
frequency of successful patient record matches. 
This quick reference guide will detail the new 
workflow required for ED Quick Registration. Refer 
to the last page for incorrect workflow advice. 

 

Scenario 1: Patient does NOT have a patient 
record in ieMR. 

1. Select the ED Quick Registration icon  
in the ED Tracking List. The Person Search 
window will open. 

 

2. Perform a patient search with the state-
wide recommendation of Sex and DOB. 

Note: Depending on the number of results found, 
adding Family Name or Given Name may be 
required to narrow down the search. 

 

3. If no patient record exists, select Add 
Person. 

 

Note: Searching the list of patients for a URN from 
your facility is no longer required. 

4. The ED Quick Registration window will 
open. Complete any remaining mandatory 
fields. 

 

5. Select Complete when all required 
information has been entered. 

Note: This will create a new patient record in ieMR 
with a URN and Emergency Encounter specific to 
your facility searching the list of patients for a URN 
from your facility is no longer required. 

6. The ED Quick Registration confirmation 
window will display. Click OK and proceed 
to the ED Triage PowerForm. 
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Scenario 2: Patient HAS a patient record 

1. Select the ED Quick Registration icon  
in the ED Tracking List. The Person Search 
window will open. 

 

2. Perform a patient search with the state-
wide recommendation of Sex and DOB. 

Note: Depending on the number of results found, 
adding Family Name or Given Name may be 
required to narrow down the search. 

3. Select the patient’s Name from the list. 

Note: The Patient does not need to have a URN at 
your facility. 

 

4. Select Add Encounter. 

 

5. The ED Quick Registration window will 
open. Complete any remaining mandatory 
fields. 

 

 

Note: A URN Warning may appear. This indicates 
that ieMR has been unable to match this current 
encounter to an existing patient record due to an 
invalid Medicare card. ED Quick Registration will 
need to be repeated and Add Person Selected 
instead. Refer to Scenario 1. 

 

6. Select Complete when all required 
information has been entered. 

7. The ED Quick Registration confirmation 
window will display. Click OK and proceed 
to the ED triage PowerForm. 
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Incorrect Workflow: Duplicate patient record 
created 

Note: The processes to correct this issue remain 
unchanged but are briefly outlined below. 

 

1. Confirm clinical care has not commenced 
on the duplicate record. E.g., Pathology or 
radiology orders. 

 Refer to the Note below if clinical care 
has commenced. 

2. Emergency Nurse must Unchart the ED 
Triage PowerForm. 

 

3. Nurse is to re-triage (Quick Register) the 
patient using a URN associated to the 
correct patient record. 

4. Emergency Administration Officer must 
Cancel Encounter on the duplicate patient 
record and follow the established duplicate 
management process. 

Note: If clinical care has commenced on the 
duplicate record, the new encounter with the 
duplicate record must continue to be used. 

 

 

 

 

 

 

 

Incorrect Workflow: Emergency encounter is 
added to the wrong patient 

Note: The processes to correct this issue remain 
unchanged but are briefly outlined below. 

 

1. Confirm clinical care has not commenced 
on the incorrect patient’s record. E.g., 
Pathology or radiology orders. 

 Refer to the Note below if clinical care 
has commenced. 

2. Emergency Nurse must Unchart the ED 
Triage PowerForm. 

 

3. Nurse is to re-triage (Quick Register) the 
patient and Add Person or Add Encounter 
as approproiate  

4. Emergency Administration Officer must 
Cancel Encounter on the incorrect patient 
record and follow the established duplicate 
management process. 

Note: If clinical care has commenced on the 
incorrect patient record, it is recommended that a 
discussion between the Emergency staff, local 
digital adoption service and local health 
information managers occur. 

 

 

 

 

 


