
  

 

 

 

Quality AYA Care – Adolescent & 
Young Adult Health & Wellbeing 
Webinar 2 

AYAs require a unique healthcare management approach because young people are diverse and unique. As 

highlighted in Webinar 1, young people’s heterogeneous development means that each young person is 

developing their capabilities, growing into adulthood, influenced heavily by every element of health and self-

management and the social determinates of health. In Queensland, young people often fall into healthcare 

gaps, leaving them without access to adequate, developmentally specific services and approaches to care, as 

our health system is largely dichotomised into paediatric or adult sectors. This is further compounded by a lack 

of confidently trained professionals working with AYAs, often reporting challenges in caring for 12–25-year-olds, 

with health professional education missing a developmental lens, especially within adult-focused training. 

Reflective Practice Questions:  
1. What has your experience been of working with young people? What 

challenges have you experienced? Why may these have arisen? 

 

 

 

 

 

 

 

 

2. What are some of the joys you have experienced working with young 

people and their families? 
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3. Write down a sentence that explains the rationale for and importance of 

AYA healthcare. This can become your advocacy statement when you talk 

with others about the importance of adolescent health and Quality AYA 

Care.  

 

 

 

 

 

 

 

4. Read this letter from an AYA.  

 

  

A letter to Health Professionals, 

My name is Breanna, and I am a 20-year-old law student on the Sunshine 

Coast living with a C1/C2 incomplete spinal cord lesion from birth.   

As someone who lives with a complex medical condition, my family and I 

know first-hand how challenging it can be to navigate the health system.  

Then, add in the myriad of challenges which come with transitioning to 

adulthood and adjusting to using the adult service.  This is a time in 

everyone’s lives when we feel our most vulnerable – we graduate from 

school, start jobs, study a higher education, and can feel overwhelmed as 

we are thrown into the adult world.   

Transition from paediatric to adult care has been the biggest hurdle and 

longest road in my health journey.  You go from having a Paediatrician who 

knows you and manages all the care you need, to suddenly being expected 

to know how to organise all aspects of your health journey. It’s such a 

scary time for us young people, thrown in the deep end to find health care 

in the adult system that is right for us. 

This is why empathy and guidance for adolescents and young adults is so 

crucial during this time in our lives.  It’s not only our physical health that 

can suffer without the right support, but also our mental and holistic 

health. Please consider the person in your care, not just the illness…we 

need your support to become the best, healthiest versions ourselves as 

we grow into adulthood. 

Warm regards, Breanna 
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5. Please reflect on this letter from Breanna above and write some learnings  

 

 

 

 

 

 

 

 

6. Healthcare across patient age cohorts 

 

Paediatrics 0 – 11 years 

Consider your experience of working with this patient age cohort. If you do not routinely provide care to 

this age cohort, draw on your own life experience to answer these questions. 

Who are the decision makers in the 

care of this patient age cohort? 

 

What are the features of effective 

models of care used in this patient 

age cohort? 

 

What are some compounding 

factors you need to consider when 

caring for this age cohort? 

 

Is a developmentally tailored 
approach required? Why? 

 

Adults  

Consider your experience of working with this patient age cohort. If you do not routinely provide care to 

this age cohort, draw on your own life experience to answer these questions. 

Who are the decision makers in the 
care of this patient age cohort? 

 

What are the features of effective 
models of care used in this patient 
age cohort? 

 

What are some compounding 
factors you need to consider when 
caring for this age cohort? 

 

Is a developmentally tailored 
approach required? Why? 
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AYAs 12-25 years 

Consider your experience of working with this patient age cohort. If you do not routinely provide care to 

this age cohort, draw on your own life experience to answer these questions. 

Who are the decision makers in the 

care of this patient age cohort? 

Consider the needs of the patient 

and family in your answer.  

 

What are the features of effective 

models of care used in this patient 

age cohort? 

 

What are some compounding 

factors you need to consider when 

caring for this age cohort? 

 

Is a developmentally tailored 
approach required? Why? 
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