
  

   

 
 

Oncology Family Forum Summary 
 

The Children’s Health Queensland (CHQ) Oncology and Executive teams are committed to 
providing safe, high-quality care in partnership with families. A third family forum between hospital 
staff and families was held at the Queensland Children’s Hospital (QCH) on Thursday, 9 May 2019 
to provide another opportunity for open discussion, questions and information sharing. 

CHQ principles and goals:  

• The care of the child is at the centre of everything we do. 
• Treatment is provided on time, and equivalent care is provided, regardless of where the patient 

is in the hospital. 
• Communication with all patients and families so that everyone’s voice can be heard, including families 

from rural and remote areas. 
• A commitment to answer all questions, either through the forum or other channels. 

Activities since the last forum   

Achievements since the last Oncology Family Forum include: 

• Two patients have successfully completed the Home Hydration pilot trial via the Hospital in the Home 
(HITH) Service. One of these patients has completed home hydration twice. The feedback from these 
trials has been extremely positive and we will continue to identify families who are eligible for the trial. 

• 36 patients have completed Outpatient Department (OPD) Hydration as a day case since August 2018.  
• The elective gastro patient cohort from 10a has been relocated to 10b which is allowing up to six 

consistent beds for Oncology patients in 10a. 
• Alongside the improved access to 10a beds, more than 300 hours of nursing education has been 

undertaken for 10a staff to improve the consistency of care for Oncology patients. 
• There have been zero cancellations of planned chemotherapy due to bed unavailability since late 

October 2018. 

Summary of discussion 
Access Oncology 
Work is continuing with medical staff to improve the early identification of patients who are suitable for 
discharge. A Risk Stratification Study is awaiting ethics approval for the treatment of Febrile Neutropenia 
patients via the HITH Service. The education and training plan is currently on track, with the aim of 
ensuring equivalent care across 11b and 10a. Foundational-level training is due to be complete at the end 
of July 2019, with intermediate-level training due by the end of December 2019. 

QCH Level 12 Expansion Project 
The QCH Level 12 Expansion Project is currently in Phase 2 – Design Phase. A robust consultation 
process has occurred over a 10-week period following the Minister’s announcement, with a 29-bed ward 
layout being endorsed. Based on clinical expertise and modelling of future demand, the proposed patient 
cohorts for level 12 are Neurosurgery and Orthopaedics. Consideration has also been given to the physical 
layout of the ward with consultation occurring with the QCH School, union representatives, clinical staff, 
patients and families.  



 

One key principle for the expansion has been to enable the co-location of Oncology patients across level 
11. As the detailed design phase continues, there will be further opportunities for Oncology families to 
engage with the project team regarding level 11. 

5c Update 
Work is continuing with the Facilities Management Team to draft a suitable floor plan for the 5c waiting 
area. The aim is to maximise the space with additional seating and wheelchair access. Consultation will 
continue with patients and families as the design options are finalised. 

Notifications for families waiting for outpatient appointments 
CHQ acknowledges the need to enable families to check in for their outpatient appointment, leave the 
physical waiting area and be notified of when to return for their appointment. A buzzer system like those in 
use in other Queensland Health hospitals has been considered previously but was not feasible due to 
interference from technology in the walls specific to the QCH. A text messaging notification system was 
also explored, however the manual process led to a high degree of unreliability. We are continuing to 
explore other options such as the potential to use the Patient Online Portal (POP) which is anticipated for 
implementation in late 2019. The POP is being designed to link to the outpatient department system and 
potentially allow for notifications and communication with families.  

Removal of Coolsense 
The Coolsense devices have been removed to ensure patient safety following numerous faults. Face-to-
face communication is occurring with patients and families when they attend 5c of this change. A broader 
CHQ review is also occurring regarding reducing procedural pain. We will continue to keep you updated on 
changes such as these through the new Oncology newsletter. 

What’s next? 
The team is committed to ongoing quarterly family forums. An invitation to the next family forum will be 
sent out as soon as a date is confirmed. In the interim, feedback and suggestions for improvements are 
encouraged, either directly to the contact details below, with front line staff or via the patient experience 
team. As further improvements continue to be made, communication about any changes to current 
practice will be shared with patients and families as they roll out. 

On behalf of CHQ, thank you to everyone who attended the forum, and to those who continue to actively 
engage with us on how we can improve oncology services and patient experience at the QCH.  We highly 
value your insight and look forward to continuing to work with you to deliver the best care possible to your 
child and your family. 

 

Contact us 
Penny Slater 
Program Manager, Oncology Services 
Queensland Children’s Hospital 
501 Stanley Street 
South Brisbane, QLD, 4101 
t 3068 5785 
e QPPHON@health.qld.gov.au 
w www.childrens.health.qld.gov.au 
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