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The ties that bind us
In previous editions, we have delved into various 
grief theories and we continue this by discussing 
the concept of continuing bonds as the enduring 
connection that naturally remains with a loved one 
after they have died. The What’s Your Grief website 
offers an explanation. 

For many, the appeal of the continuing bonds model is that the 

grief experience is not defined in terms of ‘steps’, ‘phases’, or 

‘tasks’. It is not suggested to be a linear process which means that 

you don’t begin at a designated point where you feel one set of 

emotions, such as sadness or shock and then ‘work through’ these 

emotions to arrive at another set of different emotions, namely 

acceptance. Some theories about loss suggest that the bereaved 

need to ‘detach’ from their relationship with the deceased.  Grief 

researchers, Dennis Klass, Phyllis R. Silverman, and Steven L. 

Nickman questioned the linear models of grief describing a 

different ‘grief concept’ in their 1996 book, Continuing Bonds: 

New Understanding of Grief. Klass and colleagues disagreed 

with theories describing grief as a linear experience, but instead 

suggested a paradigm in which it was normal for the bereaved 

to continue their bond with the deceased. In their writings, they 

recounted many instances in which remaining connected and 

nurturing the bond reportedly provided comfort and support in 

coping with loss and adjustment. They advocated a different 

model, grounded in the observation of healthy grief that did not 

resolve by detaching from the deceased, but rather in creating a 

new and somewhat different relationship.

 Continued on page 2
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In this edition
Warm greetings to both the new and old 
families in our Living Forward community. 
We offer our warm support to the families 
who have been touched by the loss of a child 
more recently. From the outset, we address 
you and sincerely hope that you find comfort 
and companionship within these pages in 
knowing that you are not alone. We recognise 
too, the many more familiar to this space, 
who regularly offer their reflections and 
suggestions for these pages. The production of 
this newsletter is certainly a collective effort. If 
it takes a village to raise a child, we would say 
that it also takes a village to mourn one. 

We have entered another season with autumn’s arrival 
and as is often said, the only constant in life is change.  
The passing of the seasons is a very tangible example 
of unending change. In this edition, we unpack the grief 
model of ‘continuing bonds’, which discusses how the 
relationship with a deceased loved one needs to change 
and evolve, but not cease. Also in this edition are instances 
where bereaved families create and nurture an ongoing tie 
to the child they have lost. 

Since the last edition, there has been an exciting 
development in Bereavement Support Services here at 
Queensland Children’s Hospital (QCH) as we welcome Leigh 
Donovan to the newly funded and developing position 
of Hospital-Wide Bereavement Coordinator.  For more 
background on the concerted advocacy efforts of many to 
create this role at the QCH refer to page 3. In her role, Leigh 
will listen to your experience, with a view of developing a 
service which offers support in a timely and targeted way. 

To commemorate the lives of those children who passed 
away at the Royal Children’s Hospital Brisbane, the RCH 
Memorial Artwork project was commissioned and is 
now complete. To mark this occasion, representatives of 
Children’s Health Queensland and Metro North Hospital 
and Health Service gathered at an intimate dedication 
ceremony hosted on site at Royal Brisbane and Women’s 
Hospital (RBWH), on Saturday, 16 March 2019. A detailed 
account of this memorable occasion and an explanation 
from the artist about the inspiration for the sculpture can 
be found on page 5.

Finally, we always invite you to pass on suggestions about 
services, books, musings, resources or supports as we are 
grateful for these offerings. 

Warm regards, 
Alyson and Sophie

The ties  
that bind us
Continued from page 1

In further explaining continuing bonds, grieving a loved one 
is not about working through a set process culminating with 
‘acceptance’ or a ‘new life’, and it is not where you have moved on 
or compartmentalised your loved one’s memory.  It is more about 
how when a loved one dies, you slowly find ways to adjust and 
redefine your relationship with that person, allowing for a continued 
bond that will endure, in different ways and to varying degrees, 
throughout your life. This relationship is not unhealthy, nor does 
it mean you are grieving in an abnormal way.  Instead, the theory 
of continuing bonds suggests that this is not only normal and 
healthy, but that an important part of grief is to establish lasting 
ties to loved ones in this way.  Rather than assuming detachment 
as a normal grief response, continuing bonds considers natural, 
continuing attachment, even after the death of a loved one. This 
lasting attachment is an expected and human response to loss. The 
Continuing Bonds theory asserts that when a loved one dies, the 
bereaved person slowly adjusts and adapts their relationship with 
this person.  Further, everyone does this in their own way and in 
their own time.

Continuing bonds is something many already incorporate into how 
they live forward rather than ‘leave behind’. Here are a few practical 
examples of how the bereaved remain connected: 
•  Talking to a loved one while visiting their grave. It’s an act that 

often brings comfort and a sense of peace.
•  Keeping small keepsakes or things to remember them by, such as 

jewellery, a special picture, or old letters.
•  Maintaining rituals that you once shared with a loved one, such 

as baking or another favourite hobby.
•  The simple act of remembering special moments spent with a 

loved one.
•  The desire to carry on their legacy through charity work, 

fundraisers, and other memorial acts.

We imagine your family has found your own ways of remaining 
connected to your child and we would be interested to hear how you 
have nurtured these continuing bonds.  

Adapted from a post at: https://whatsyourgrief.com/continuing-bonds-

shifting-the-grief-paradigm/

When we have joy  
we crave to share; 
We remember them. 

Sylvan Kamens & Rabbi Jack Riemer
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We are pleased to share the news that Leigh Donovan has been 
appointed to the new Bereavement Coordinator position for the 
Queensland Children’s Hospital. Based at the Hospital but with a 
statewide remit, the aim of the service is that bereavement care 
will be consistently provided to all families living with the loss of 
their child.

Leigh brings significant expertise to the position, as she was the 
inaugural Bereavement Coordinator within the Paediatric Palliative 
Care Service. Additionally, she completed a Churchill Fellowship, 
where she travelled overseas to visit and study alternate models of 
bereavement care.  Now equipped with this wealth of experience 

and knowledge, Leigh commenced at the QCH in March 2019 and is 
carefully developing a sustainable and responsive model of caring 
for families grieving the loss of their child.   

We wish to gratefully acknowledge all those who provided 
unwavering support of the creation of a hospital-wide bereavement 
services at the Queensland Children’s Hospital.  

The Children’s Hospital Foundation, in partnership with Scarlett 
May Foundation has funded the hospital-wide bereavement service 
at the Queensland Children’s Hospital.

Leigh Donovan 
appointed as statewide 
Bereavement Coordinator

A message for  
all mothers
In a HuffPost article, contributor Angela Miller offers 
her reflections with words of comfort and wisdom, so 
as an acknowledgement of Mother’s Day, we share 
these here.

“To each and every mother who lives without her precious child(ren), 
to every mother who has no living children, and to every woman who 
longs to be a mother. We see you. We remember you. And we honour 
your motherhood. You are a beautiful, beautiful mother.

Mother’s Day can be a wonderful day for many women. A day of 
celebration, honour and love. But for those of us who are mothers 
of children gone too soon, Mother’s Day is often filled with dread, 
sorrow and insatiable longing. It’s marked by a visceral ache that 
spills from our heart to the depths of our bones. It’s punctuated by an 
ever-present hole in our hearts, in our lives, so deep and wide, that 
no one and nothing can fill it.

Our arms are empty, yet we long for them to be full. We are mothers, 
but the world often forgets - especially if we no longer have living 
children to carry and hold outside our hearts.”

Adapted from a post at: https://www.huffpost.com/entry/im-still-a-mother-even-
if-my-son-is-no-longer-living_n_9828672) 

When a child dies,  
you bury the child  
in your heart.

Author unknown (Korean Proverb)

Living Forward  |  Autumn 2019  3



Living Forward   Summer 2019   4 

Save the date: 

Children’s Health  
Queensland 2019 
annual remembrance 
ceremony
This year’s Children’s Health Queensland Remembrance Ceremony 
will be hosted on the morning of Saturday, 26 October 2019 at 
Somerville House (located across the road from Queensland 
Children’s Hospital).  We return to this venue as we had such 
positive feedback after utilising the school’s spacious and 
comfortable function rooms last year. Early planning for this 
important annual event has already begun and if you are interested 
in being involved in the ceremony, we would love to hear from you!  

We’d also wish to advise of a change in the coordinators for this 
year’s ceremony.  Over the past two years, Danielle Bourke from the 
QCH Social Work and Welfare Department has jointly been involved 
with the Bereavement Support Program in the organisation of the 
event. However, this year, Heidi Cable will take over from Danielle 

and step into the joint coordinator role.  Our sincere thanks to 
Danielle for all of her hard work, enthusiasm and commitment to 
creating a special occasion for families to honour and remember 
their child alongside others who know the pain of loss.  

Invitations will be posted towards the end of September 2019, so 
if you wish to attend and have not received an invitation by early 
October, please make contact and we will provide information.  
There will also be a notice on the Children’s Health Queesland 
Facebook page once the invitations have been mailed.  Finally, 
if your contact details have recently changed, please email 
bereavement.ppcs@health.qld.gov.au and we will update the 
remembrance ceremony invitation list.

Would you like to 
have Living Forward 
delivered to your inbox?
The Bearevement Service is excited to offer the next edition 
of Living Forward as a digital email newsletter, giving 
families the choice of both a digital or print option.  
This change will enable us to deliver a more contemporary, 
timely newsletter and better connect you with support, 
services and resources.

If you wish to receive Living Forward digitally, send an email 
to bereavement.ppcs@health.qld.gov.au with your name 
and ‘Digital Newsletter’ in the heading.

My child died. I don’t need 
advice.  All I need is for you 
to gently close your mouth, 
open wide your heart, and 
walk with me until I can see 
in colour again. 

Angela Miller from A bed for my heart
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Memorial artwork honours 
children lost at the RCH
Children’s Health Queensland and Metro North 
Hospital and Health Service came together with 
families of children who passed away at the former 
Royal Children’s Hospital (RCH) on 16 March 2019,  to 
dedicate a special memorial artwork in their honour.

Located close to the site of the former hospital, in the gardens of 
the Royal Brisbane and Women’s Hospital, the artwork is dedicated 
to all children whose lives were lost too soon during the hospital’s 
135-year history.

The vibrant sculpture ‘And on the third day flowering plants sprung 
from the earth,’ by Brian Robinson, features two circular blooms 
eternally interconnected, referencing floral wreaths laid in loving 
memory at funerals; a mandola, an ancient symbol signifying divine 
light and sacred moments transcending space and time; and the 
inscription ‘Over mountains and under the sea, we’ll find some 
dreams for you and me.’ which many may remember from one of 
the murals that once decorated the walls of the RCH. Brian said:

“…Healing gardens are magical spaces specifically designed 
to meet the physical, psychological, social, spiritual and 
environmental needs of the people using the garden. They bring 
about the notion that the fresh breezes, dappled sunlight and 
fragrant greenery of a garden can be good for what ails us, 
methodology that has its roots anchored in the ancient traditions 
for both Indigenous and non-Indigenous people the world over.

Gardens and flowering plants promote serenity and spiritual 
wellbeing. For many people, being in nature and interacting with 

the natural world, brings a sense of peace, tranquility, and feelings 
of connectedness - with self, others and a higher power. They also 
speak of hope, renewal and regeneration.

An important component of this work is the space where both 
Inscription on the memorial artwirkthat signifies heaven, divine 
glory and light and one that also depicts sacred moments which 
transcend time and space. 

This legacy sculpture expresses the importance of remembering 
young family members who have unfortunately passed away 
due to illness or injury. It is hoped that this work will assist 
individuals and families with personal reflection and aid their 
spiritual healing journey.”

This artwork honours and preserves 
the lasting connection we know 
many families across Queensland 
and Australia have with the site, 
and it’s our wish that it and its 
peaceful garden setting offers 
them a quiet, reflective 
space to remember their 
loved ones.

All families, friends and 
staff are welcome to visit the 
artwork. You can find it on Fig 
Tree Drive in the Royal Brisbane 
and Women’s Hospital precinct.

 Continued on next page

“ Over mountains  
and under the sea,  
we’ll find some 
dreams for you 
and me. ”–  Inscription on the artwork
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Jodie, bereaved mother of Madeline, shared her 
family’s story at the artwork dedication, reflecting 
on the new sculpture and her daughter’s time 
at RCH over many years of treatment. With her 
permission, we’ve reproduced some of her words.

“Today we are all here as we are linked in one way or another by love 
and loss, care and compassion, unthinkable pain and heartbreak.

I am so touched and honoured to be standing before you today 
representing all of the families who lost children at the RCH. 

I have thought long and hard to find the right words to honour and 
do justice to this enduring connection we all have with this site.

 This site holds so many personal, sacred stories of courage,  
bravery, fearlessness, love, heartbreak, joy, hope, utter 
hopelessness and devastation. 

We live with the pain and heartbreak, but also hold onto the 
memories of laughter and fun and the special bonds that were 
formed here…  

Today in this space, I feel peace.

To all that have made today possible, on behalf of all the families 
who lost their precious children over all the years that the RCH was 
open, I thank you. 

So much thought and heart has gone into honouring and 
remembering them, and this is such a perfect and touching tribute. 

Our children are forever with us and eternally in our hearts. 

Please know our gratitude, to have this symbolic artwork in such a 
natural, peaceful setting, that will forever remind future generations 
that our children were here, that they were beautiful, special, 
cherished and so very loved. 

That they were beyond brave and that they fought so hard to  
stay with us.” 

“ ...this symbolic 
artwork.. will forever 
remind future 
generations that our 
children were here.. 
they were beautiful, 
special, cherished and 
so very loved. ”– Jodie, mother of Madeline

Former Royal Children’s Hospital Legacy Project

DESIGN DEVELOPMENT: BRIAN ROBINSON
19 July 2018

1

Former Royal Children’s Hospital Legacy Project

DESIGN DEVELOPMENT: BRIAN ROBINSON
19 July 2018
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A mother’s reflections
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Keeping Connected. The Bereavement Support Program based at Queensland Children’s Hospital offers telephone support and 
counselling Monday to Friday from 8.30am to 5pm. We acknowledge there are no timeframes for mourning the loss of a child –  
we continue to be available for you and your family – ph 1800 080 316 e bereavement.ppcs@health.qld.gov.au

Loved ones honoured on first 
national ‘Say Their Name Day’ 
On 25 March 2019, charity group Sands invited the community to 
support the first national ‘Say Their Name Day’, a national day of 
recognition, remembrance and connection intended to help reduce 
the stigma of pregnancy and infant loss by reinforcing the idea that 
every baby matters and deserves to be celebrated.

The concept for ‘Say Their Name Day’ came about in response to 
feedback Sands received from bereaved parents as part of a survey 
undertaken in the lead up to the National Round Table into stillbirth 
research and education early in 2019.

“One of the most common things bereaved parents told Sands is how 
much the opportunity to say their baby’s name, and to hear it from 
others, means to them. Contrary to what people may 
think, talking to/with bereaved families about their 
baby does not compound their grief – it is often a 
welcome opportunity to express their love,” said 
Sands CEO, Jackie Mead. 

How did people participate  
in this event?
Bereaved families were invited to write their 
baby’s name on a paper heart and share via social 
media using the hashtag #saytheirname. The names 
were gathered onto a heart-shaped display in the 
Sands national office, to provide a visual  
representation of each family’s love for their baby.

Ms Mead said it’s important that the many parents who chose not 
to or weren’t able to name their babies can participate in ‘Say Their 
Name Day’ too. 

“Just because a baby was not named formally does not reduce the 
sense of loss and grief experienced by families. We want those 
families to know that they can include their baby’s family name, a 
nickname used during pregnancy, a significant date, or meaningful 
symbol to represent their baby,” she said. 

Sands said the response to the first ‘Say Their Name Day’ was 
unprecedented and they would continue to grow this day into one of 
national awareness, that will encourage more people to talk openly 
about miscarriage, stillbirth and newborn death. 

“Additionally, Sands has also just released a new fact sheet called 
‘Words Matter’ to guide family, friends, neighbours and colleagues in 
what it’s helpful to do or say when someone’s baby has died,” said 
Ms Mead. 

“A stigma continues to exist when discussing a baby who has died. 
Sadly, this leaves parents feeling isolated and alone. We want to help 
reduce this stigma by helping people feel more comfortable reaching 
out to a friend, colleague or family member to offer support.

“Respectfully sharing stories and listening to grieving parents are two 
simple ways we can ensure that every family who experiences the 
death of a baby feels understood and supported.”

The ‘Words Matter’ fact sheet can be downloaded www.sands.
org.au/images/SANDS__Words_Matter_Final.pdf 

Sands invites the wider community to share this 
resource, to start a conversation with a loved one 

whose baby has died to let them know their baby is 
remembered, or to share stories of pregnancy and 
infant loss to raise awareness and reduce stigma in 

the general community.

Grief seems to create losses 
within us that reach beyond 
our awareness – we feel as 
if we’re missing something 
that was invisible and 
unknown to us while we had 
it, but now painfully gone. 

Brené Brown, in Rising Strong
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Support services

Living Forward is produced by Children’s Health Queensland Bereavement Support 
Program. If you would like to provide feedback, share any news with us, or no longer 
wish to receive this newsletter, please email bereavement.ppcs@health.qld.gov.au

Australian Counselling Association
Grief and trauma counselling.  
t  1300 784 333  w theaca.net.au 

Australian child and adolescent trauma, 
loss and grief network
Grief and trauma resources. 
w  earlytraumagrief.anu.edu.au/grief-and-loss 

Australian Centre for Grief 
and Bereavement
w  grief.org.au 
Grief and bereavement education and resources.

Australian Psychological Society
Psychologist directory. 
t  1800 333 497  w psychology.org.au 
e  contactus@psychology.org.au

Anglicare South East Queensland
Anglican Church’s family and relationship 
counselling service.
t  1300 114 397  w anglicaresq.org.au or  
 betterrelationships.org.au 

Aboriginal and Torres Straight Islander 
Corporation Counselling Service
Counselling service for Aboriginal and Torres 
Strait Islander community.
a  57 Southgate Ave, Cannon Hill Q 4170
t  07 3899 5041  w gallangplace.org.au 

Canteen
Specialist services for people aged 12-25 dealing 
with a family member’s cancer or the death of a 
parent or sibling.
t  1800 835 932 w canteen.org.au/getsupport

Cancer Council Queensland
Free telephone counselling service for people 
impacted by cancer and those close to them.
t  13 11 20  w cancerqld.org.au

Centacare
The social services arm of the Catholic Church, 
offering counselling services.
t   Cannon Hill 07 3399 5671 

Fortitude Valley 07 3251 5000 
Clear Island Waters/Beenleigh 07 5527 7211 
Maroochydore 07 5430 9300 
Kingaroy 07 4162 5439

w    centacarebrisbane.net.au (Bris area) 
centacarenq.org.au (North Qld) 
centacare.net (Central Qld)

Coronial Family Services
Counselling for relatives and close friends of 
people whose deaths are being or have been 
investigated by a coroner.
t  07 3096 2794 or 1800 449 171
e  fss_counsellors@health.qld.gov.au

Compassionate Friends
Grief and trauma support following the death  
of a child.
a  505 Bowen Terrace, New Farm Q 4005 
t  1300 064 068 (24Hr National Helpline)
w  compassionatefriendsqld.org.au
e  admin@tcfqld.org.au 

Community Health Queensland
Resources and links to organisations which offer 
free counselling services with a social worker or 
psychologist .
t  13 HEALTH (13 43 25 84)  
w  qld.gov.au/health/support/loss

Gateway Counselling
A Gateway Baptist Church service that offers a 
variety of counselling services for families.
t  07 3291 5963 w gatewaybaptist.com.au  
e  gcwc@gatewaybaptist.com.au

Karen Lang Courage Workshops
Monthly courage workshops to support parents 
who face the death of a child.
t  0413 237 604 w karenlangauthor.com  
e  naaron2@hotmail.com

Kids Helpline
A free and confidential counselling service for 
young Australians aged 5-25.
t  1800 55 1800 
w    kidshelp.com.au or kidshelpline.com.au/

teens/get-help/webchat-counselling
e  counsellor@kidshelp.com.au 

Leukaemia Foundation of Queensland
Offers grief support services and resources to 
Queenslanders who have lost someone to a blood 
disorder like leukaemia, lymphoma or myeloma.
t  1800 620 420 or 07 3055 8233  
w  leukaemia.org.au

Lifeline
  Offers 24-hour support and suicide  

prevention services via phone and online  
crisis support chat.

t  13 11 14  w lifeline.org.au

MensLine Australia
Provides resources and support for men with 
family and relationship concerns via phone, 
online, video counselling and online forums.
t  1300 789 978  w mensline.org.au

Paradise Kids
Offers support programs and counselling for 
children affected by grief, loss and trauma. 
Paradise Kids offer a variety of face-to-face 
support services on the Gold Coast.
a  88 Allied Dr, Arundel, Gold Coast Q 4214
t  07 5574 6853  w paradisekids.org.au 
e  services@paradisekids.org.au

Parentline
A confidential telephone counselling service 
which aims to support parents and carers of 
children between 8am–10pm, seven days.
t  1300 30 1300  w parentline.com.au

Pillars of Strength
Supports dads who have lost their child in 
infancy, through stillbirth or in the neonatal 
intensive care unit.
a  www.pillarsofstrength.com.au  
e  info@pillarsofstrength.com.au

Precious Wings
Provides the gift of a memory box to bring 
comfort to grieving families who have lost a baby 
or child of any age or gestation.
w  preciouswings.org
e  info@precious wings.org

Redkite
Free support services for bereaved families of a 
child who has died of cancer.
t  1800 REDKITE (1800 733 548)
w  redkite.org.au/bereavement-support
e  support@redkite.org.au

Red Nose (formerly Sids and Kids)
Provides free resources and support services to 
those affected by the sudden and unexpected 
death of a baby or child up to six years of age.
t  1300 998 698 or 1300 308 307 (24-hour)
w  rednose.com.au

Relationships Australia
Provides counselling to help enhance and 
support relationships and assist with grief.
t  1300 364 277  w raq.org.au

Sands Queensland
Provides free support, information, education and 
advocacy for parents and families of babies who 
have died during pregnancy, at birth or soon after.
t  1300 072 637

Scarlett May Foundation
Supports families with critically ill children  
in hospital by providing meals during hospital 
stays, on-going counselling and funding  
for parents to purchase keepsakes of their 
passed child.
t  0411 088 748  w scarlettmayfoundation.org.au
e  info@scarlettmayfoundation.org.au

Skattle
Supports children, teenagers and their families 
experiencing difficulties arising from events such 
as illness, grief and loss and separation.
a  44 Newdegate St, Greenslopes Q 4102
t  07 3847 9943  w skattle.org.au


