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Ordering and Collecting a COVID-19 

PCR 

Quick reference guide (QRG) 

Ordering a COVID-19 test and printing 

specimen labels 

1. Once in the patient’s chart, click on the Orders 
+Add from the menu. 

 

2. Search for pathology order via the orders 
search field then click on the order. 

 

3. The Ordering Physician window will appear.  

4. Select Nurse initiated (no co-sign) and in the 
Physician name select the Executive Nursing 
Director: BATTLEY, CALLAN TREVOR RN 

 

Note: A pop up reference text decision support 

window will appear with important information and a 

link to the PHLN guidance on laboratory testing for 

2019-nCoV. 

 

5. Review the Decision Support window and 
Select OK in the bottom right corner 

6. Click Done in the bottom right of the search 
window and begin entering the required details 
on the orders tab. 

7. Complete the COVID-19 test order including 
the following details: 

a. Specimen Type: Swab 

b. Collected: Yes 

c. Select if the patient is opting in or out 
for receiving results via SMS 

d. Body Site: Nasopharyngeal  

e. Select High risk exposure and/or 
symptomatic patient: Yes or No 

f. Select Reason for COVID testing, if 
required to enter multiple reasons hold 
down the CTRL key to multi-select. 

g. Reason for order/details: COVID testing 
clinic 

 

8. Click Sign in the bottom right corner. 

9. Enter your username and password to finalise 
the order. 

10. The label will automatically print to the 
designated specimen label printer. 

11. Carefully rip the labels forward and to the right 
once they have finished printing, ensuring you 
do not pull the labels up as this can cause 
issues with future labels. 

COVID-19 Specimen Collection 

1. Collect the specimen as per CHQ procedures. 

2. Sign the label, add the date and time of the 
collection. 

3. Perform Positive Patient Identification. 

4. Label the appropriate tube. 

5. Place the specimen container in its relevant 
pathology bag. 

6. Send to pathology. 

 


