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Medication Clinical Decision Support 

Fact Sheet – March 2021 Update 

 

Background 

Medication Clinical Decision Support (mCDS) 
provides an enhanced and streamlined interface 
for decision support alerts including allergies, 
drug-drug interactions and duplicate therapy.   

The implementation of the enhanced mCDS alert 
window is the prerequisite that will allow for 
subsequent optimisation of other Clinical Decision 
Support functionality (including alert filtering, 
incorporation of discern alerts and further 
customisation to reduce ‘alert fatigue’). 

 

What are the changes? 

The implementation of mCDS will be a like-for-like 
adoption.  All alerts will fire in the same way as 
prior to the introduction of mCDS, the change will 
only affect the display of the alert window.   

 

Alert Display 

The current drug duplicate alert displays as 
follows: 

 

 

 

 

The enhanced drug interaction alert will display as 
follows: 

 

 

 

The following changes should be noted: 

1. Title will display as one of the following:  

a. Allergy 

b. Drug / Drug 

c. Duplicate Therapy 

2. Existing medication order details displays 
with additional information of ‘Status’.  

Reference information will display when the 
medication name hyperlink is selected. 

3. Interaction information will display as a 
hyperlink and can be clicked for more 
information. 

4. Override reason available however in 
mCDS free text option is integrated into 
Reason field. 

5. Apply to all option allows clinicians to apply 
the same Override Reason to all alerts 
within the alert window.   

a. Apply to all interactions. This will 
apply the override reason to all alerts 
that display within the mCDS window 

b. Apply to required interactions. This 
will behave the same as the Apply to 
all interactions as all Queensland 
Health alerts require an override 
reason. 



 

 

Application: ieMR Advanced quick reference guide   - 2 - 

 

 

c. Apply only to selected. This will apply 
the same override reason to selected 
alerts only.  To select alert, click on 
the severity column. 

6. Remove identified order is updated to 
Remove New Order with mCDS. 

7. OK is updated to Continue with mCDS.  
This is dithered until all override reasons 
are documented. 

8. The New Order that the user is placing (that 
triggered the interaction) will display in the 
top of the mCDS window 

 

Enhancements 

Functionality enhancements from mCDS 
implementation include the following: 

 Resolved allergies will no longer trigger a 
drug-allergy alert 

 When documenting a new allergy that reacts 
with a current active medication order, the 
user can exit/continue through the mCDS 
alert window without overriding the alert. This 
enhancement is designed to ensure that 
there is no ‘hard stop’ that will prevent a user 
from documenting an allergy (by forcing an 
override to an alert). 

 Stopped home medications in reconcile 
window will display with a strikethrough in 
mCDS 

 Individual components in a multi-ingredient 
medication will fire off separate alerts.  

Note: this means that if a beta-lactam alert is 
triggered against a piperacillin-tazobactam 
order, the alert will be listed twice as it is 
relevant to both ingredients. 

 

 

Issues 

Known issues that will be corrected on the code 
upgrade include the following: 
 The ‘Ordered As’ icon (e.g. home medication, 

inpatient, prescription icon) may not display 
correctly in the mCDS alert window for a 
triggering medication order. 

 The system may not display 'Accept previous 
override reason’ for allergy alerts when you 
open the ‘Reverse Allergy Check’ in the 
allergies component. This occurs when the 
‘Reverse Allergy Check’ is automatically 
opened or manually opened and occurs 
across multiple applications (PharmNet, 
FirstNet, PowerChart). 

 Drug duplicate alerts do not fire for 
ambulatory-in-office medications 

 
 
Known issues that remain under investigation with 
Cerner for post Go Live review include the 
following: 
 The user is no longer required to document 

an Override reason when completing a 
Discharge Reconciliation, selecting Play for a 
medication to continue as a home medication  

 Duplicate alert is not triggered for orders 
placed in the same order conversation for 
combination / single ingredient 

 Duplicate alerts do not fire for any 
combination medications that have been 
manually suppressed 
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