
 

Queensland Health employee mandatory vaccination 
FAQ 

The Director-General and Minister for Health, on the advice of the Chief Health 
Officer, have determined that all Queensland Health employees who work in or 
enter a facility where care is provided will be required to be vaccinated. 

Employees subject to this requirement must: 

• Have received their first dose of a COVID-19 vaccine by 30 September 2021; 
and 

• Have received their second dose of a COVID-19 vaccine by 31 October 2021. 
 

The purpose of this requirement is to ensure the ongoing readiness of the health 
system in responding to the COVID-19 pandemic, including variations of the virus, 
as well as to protect the life of employees and the community that they service. 

This requirement takes into consideration the high degree of risk associated with 
work performed in healthcare settings and will ensure Queensland Health can 
provide a safe environment for both employees and patients. 

Employees subject to the requirement to be vaccinated have been identified as at 
increased risk based on an assessment of the following risk factors: 

 Employees working in an area with COVID-19 patients or an area that a 
person with COVID-19 may enter 

 Employees coming into direct or indirect contact with people who work in 
an area with COVID-19 patients or an area that a person with COVID-19 may 
enter 

 Employees unable to meet public health requirements (e.g. physical 
distancing, working in areas of high population density) 

 Employees with the potential to expose patients, clients, other staff or the 
broader community to the virus (e.g. occupying shared spaces such as 
lifts/cafeterias) 

Employee COVID-19 vaccination requirements – HED No. 12/21 
This Health Employment Directive (HED) applies to all health service employees 
engaged, and prospective employees to be engaged, under the Hospital and 
Health Boards Act 2011 in Hospital and Health Services and Queensland Health. 

• Employee COVID-19 vaccination requirements (PDF 167 kB) 
• HR policy B70 Employee COVID-19 vaccination requirements 

 

https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1108453/hed-1221.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0024/1108446/qh-pol-486.pdf


 

General 
What leave arrangements are in place to get vaccinated? 

Staff who are yet to be vaccinated, will be provided leave to be vaccinated in work 
time. 

Employees who become temporary unwell following a vaccination will be able to 
access paid special leave for up to two days and not expected to access their own 
sick leave. It is expected that this will be less than two days. 

• Employee leave options for leave after receiving the COVID-19 vaccination 

When does the Queensland Health staff COVID-19 vaccination mandate come into 
effect? 

Nominated employees must have received at least one dose of a COVID-19 vaccine 
by 30 September 2021. These employees are also required to have received their 
second dose by 31 October 2021. 

Why are staff being required to get vaccinated? 

This vaccination requirement helps ensure the ongoing readiness of the health 
system in responding to the COVID-19 pandemic, including variations of the virus, 
as well as to protect the health and safety of employees and the community they 
service. 

Queensland Health is required to take all reasonable steps to ensure the safety of 
employees, patients and clients, and the broader community against COVID-19. 

Employees subject to the requirement to be vaccinated have been identified as at 
increased risk based on an assessment of the following factors: 

• Employees working in an area with COVID-19 patients or an area that a 
person with COVID-19 may enter 

• Employees coming into direct or indirect contact with people who work in 
an area with COVID-19 patients or an area that a person with COVID-19 may 
enter 

• Employees unable to meet public health requirements (e.g. physical 
distancing, working in areas of high population density) 

• Employees with the potential to expose patients, clients, other staff or the 
broader community to the virus (e.g. occupying shared spaces such as 
lifts/cafeterias). 

Will unvaccinated employees be prioritised at State-run vaccination clinics and hubs? 

Yes, all Queensland Health staff affected by this mandate will be considered a  

Have the unions been consulted about this mandate? 

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0041/2638778/leave-post-covid-vaccine.pdf


 

Consultation has occurred with unions on this proposed mandatory vaccination 
policy position. A total of six meetings have occurred and will continue to occur 
through the rollout of the mandate. All unions have partaken in the meetings. 

Application to employees 
Which employees will be required to be vaccinated against COVID-19? 

All Queensland Health employees who work in, or enter locations where care is 
provided to patients or clients, are required to be vaccinated against COVID-19.  

This requirement applies to employees in both clinical and non-clinical roles 
where they work in, or enter, a location where care is provided to patients or 
clients.  

 
Why are employees being required to get vaccinated? 

The risk of COVID-19 transmission in health facilities is real and significant. 
Vaccination is the best defence against this occurring. It will also help us better 
protect vulnerable patients in our care. 

The COVID-19 vaccine is highly effective against severe illness, hospitalisation and 
death, and will help keep employees, patients and visitors safe from the effects of 
COVID-19. 

 
Which locations or facilities would this include? 

This would include employees working or entering locations such as hospitals, 
quarantine facilities, vaccination clinics or hubs, fever clinics, dental clinics, 
outpatient services, prison health services, disability care services (including 
residential or sub-acute care for people with disability) or any other location 
where Queensland Health employees provide care or support to patients or 
clients. 

Will the requirement to be vaccinated apply to new or prospective Queensland 
Health employees? 

The requirement to be vaccinated against COVID-19 will apply to new or 
prospective Queensland Health employees where their role requires them to work 
at or enter a location where care is provided to patients. 

All recruitment documentation, including letters of offer, will be updated to 
explicitly state that engagement is subject to the person being fully vaccinated 
prior to commencement. 

What happens if an employee moves, or is seconded, into a role where the 
requirements to be vaccinated apply? 



 

Where an employee moves into a role that requires them to work in or enter a 
location where care is provided to patients, they will be required to be fully 
vaccinated against COVID-19 prior to commencement. 

Are contractors or agency staff engaged by Queensland Health, who work in or 
visit hospitals or healthcare facilities, required to be vaccinated? 

Currently, this requirement does not apply to contractors or agency staff engaged 
by Queensland Health; however, consistent arrangements will be implemented for 
these workers shortly.  

Does the requirement to be vaccinated apply to students or volunteers? 

Currently, this requirement does not apply to students or volunteers engaged by 
Queensland Health; however, consistent arrangements will be implemented for 
these groups shortly.  

Importantly, where a student or volunteer is already required to be vaccinated 
under a public health direction, these requirements will continue to be in place. 

Are workers in the private hospital and primary care sectors affected by this 
requirement to be vaccinated against COVID-19? 

Only Queensland Health employees working in, or entering, facilities where care is 
provided are subject to these requirements 

Will Queensland Health employees be ‘forced’ to receive the COVID-19 vaccine? 

To continue working in, or entering, facilities where care is provided, Queensland 
Health employees are required to be vaccinated. However, these employees will 
not be forced to have the vaccine.  

Employees who do not meet the vaccination requirements will require an 
exemption (based on exceptional circumstance) to continue to be able to work in, 
or enter, a facility where care is provided. If an employee has not been granted an 
exemption, they will be required to access their leave entitlements, or leave 
without pay.  

The requirements 
When does the requirement to be vaccinated come into effect? 

Queensland Health employees working in, or entering, facilities where care is 
provided must: 

• have received at least one dose of a COVID-19 vaccine by 30 September 
2021; and 

• have received their second dose by 31 October 2021. 
 

Do these dates replace the dates for employees who are already required to be 
vaccinated under a public health direction? 



 

The dates for vaccination outlined in the public health directions continue to 
apply.  

For example: 

• employees working in residential aged care facilities are still required to 
have their first dose by 16 September 2021 consistent with the requirements 
of the relevant public health direction. 

 

How is the COVID-19 vaccination requirement being applied to Queensland Health 
employees? 

Health Employment Directive No. 12/21—Employee COVID-19 vaccination requirements 
establishes the requirement to be vaccinated against COVID-19 as a condition of 
employment for health service employees working in, or entering, a facility where 
care is provided, pursuant to the Hospital and Health Boards Act 2011.  

It has also been applied to public service employees through HR Policy B70. 

Have the unions been consulted about this decision? 

All Queensland Health unions have been consulted on this requirement for 
employees to be vaccinated. Ongoing engagement with unions will occur 
throughout the implementation process. 

Arrangements to support employee vaccination 
How can employees access a vaccine? 

Queensland Health has been supporting and encouraging employee vaccination. 

Employees are able to access clinics and hubs within hospitals, and can register to 
be vaccinated through the booking site. 

Employees subject to the requirement to be vaccinated are considered a priority 
group at state run vaccination clinics. 

Employees can also organise to be vaccinated through GP and Pharmacy clinics 
and may be able to access a walk in appointment at selected locations. 

 

Will employees be able to be vaccinated during work time? 

Employees who are required to be vaccinated on the basis that they work in, or 
enter, a hospital or other location where care is provided to patients or clients, 
will be supported to receive the vaccine during work time. 

Employees should speak with their line manager in the first instance to ensure 
appropriate arrangements can be implemented to support access to a COVID-19 
vaccine and minimise disruptions to service delivery. 

https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1108453/hed-1221.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0022/1108453/hed-1221.pdf
https://qheps.health.qld.gov.au/hr/coronavirus/vaccinations/?a=1108446
https://www.vaccinebookings.health.qld.gov.au/registerforvaccination/
https://www.vaccinebookings.health.qld.gov.au/registerforvaccination/
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book/vaccination-locations#walkins


 

Where an employee is unable to access a COVID-19 vaccine at their place of work, 
will their travel arrangements be supported? 

Where an employee is required to be vaccinated against COVID-19, and they are 
required to travel in order to access a vaccine, consideration will be given to 
reasonable travel expenses.  

What happens if an employee becomes unwell following the vaccine? 

Where an employee becomes unwell following the vaccine, they can apply for up 
to two days of paid discretionary special leave. Further details about leave 
arrangements is available on this flowchart. 

What happens if an employee has an allergic reaction following the vaccine? 

Where an employee becomes unwell following the vaccine, they can apply for up 
to two days of paid discretionary special leave. Further details about leave 
arrangements is available on this flowchart. 

Will Queensland Health employees be prioritised at state-run vaccination clinics 
and hubs? 

All Queensland Health employees who are required to be vaccinated will be 
considered a priority group for bookings and walk-ins at state-run sites. 

What happens if an employee has received the first dose of the Astra-Zeneca 
vaccine, and will not receive the second dose in time to comply with the 
requirement to receive a second dose by 31 October 2021? 

All Queensland Health employees are eligible to receive the Pfizer vaccine at a 
state-run vaccination clinic, and are considered a priority group. 

However, if an employee has received one dose of the Astra-Zeneca vaccine, it is 
essential that they receive a second dose of the Astra-Zeneca vaccine.  

If the employee cannot receive the second dose by the prescribed date of 31 
October 2021, this would be considered a temporary exceptional circumstance.  

Employees in this circumstance should notify their line manager of the date they 
will receive the second dose of the vaccine, to ensure that interim risk 
management can occur until they receive the second dose. 

Will employees have access to workers compensation where they suffer adverse 
effects from the COVID-19 vaccination? 

An employee is able to lodge a claim for workers’ compensation if they suffer an 
illness as a consequence of vaccination. The claim will be subject to all other 
criteria for a valid workers’ compensation claim. 

What if an employee is already on leave when the vaccination requirements come 
into effect? 

https://qheps.health.qld.gov.au/__data/assets/pdf_file/0041/2638778/leave-post-covid-vaccine.pdf
https://qheps.health.qld.gov.au/__data/assets/pdf_file/0041/2638778/leave-post-covid-vaccine.pdf


 

Where an employee is on leave at the time when the vaccination requirements 
come into effect (i.e. 30 September and 31 October) they must have met the 
requirements before returning to the workplace and provide evidence of this prior 
to resuming their duties. 

Arrangements for unvaccinated employees 
Who should employees speak to if they do not want to be vaccinated? 

In the first instance, employees who do not or cannot comply with the vaccination 
requirements are advised to speak with their line manager or local human 
resources team. 

What arrangements will apply for employees who are unable to be vaccinated due 
to medical reasons? 

If an employee does not meet the vaccination requirements and does not have an 
exemption, the employee will not be permitted to work in, or enter, a facility 
where care is provided to patients or clients. 

An exemption maybe provided in limited circumstance, in accordance with an 
exceptional circumstance, such as a recognised medical contraindication.  

In these circumstances, the employee must provide their line manager with a 
medical certificate from their treating specialist medical practitioner certifying: 

• that the employee is unable to receive any COVID-19 vaccination because 
they have a recognised medical contraindication to the vaccine 

• whether the medical contraindication will permanently or temporarily 
prevent COVID-19 vaccination 

• if the medical contraindication is temporary in nature, when the employee 
may be able to receive the COVID-19 vaccination. 

 

Queensland Health will work with these employees to consider their 
circumstances (e.g. role, location) to explore alternative options to keep them, 
and our workplaces, safe. 

These options will be determined based on consideration of the employee’s 
individual circumstances and may include deployment or other reasonable 
adjustments. 

What happens to employees who remain unvaccinated? 

Where an employee is unable to, or chooses not, to be vaccinated, they should 
advise their line manager in the first instance. Additional information or support 
should be provided to the employee, where required, to address any concerns and 
encourage the employee to be vaccinated.  

https://qheps.health.qld.gov.au/hr/contacts/local-hr-units
https://qheps.health.qld.gov.au/hr/contacts/local-hr-units


 

Depending on an employee’s individual circumstances, the employee may be able 
to apply for an exemption due to an exceptional circumstance. There will be very 
limited circumstances where exemptions will be provided. 

Consideration for exemptions will require supporting evidence and 
documentation.  Considerations will be given on a case-by-case basis and 
implemented in accordance with the existing Queensland Health employment 
framework and relevant legislation. 

It is important to note that employees will not be able to work in, or enter, sites 
where care is provided to patients or clients, where they have not met the 
vaccination requirements or who have not been issued with an exemption. In this 
circumstance, an unvaccinated employee would be able to access their leave 
entitlements or would be placed on leave without pay. 

What arrangements will be made for employees who do not want to receive the 
vaccine while pregnant or breastfeeding? 

Medical advice recommends the COVID-19 vaccine for women who are pregnant or 
breastfeeding. Pregnant women are particularly vulnerable to COVID-19 and are 
now considered a priority group for vaccination. Vaccination reduces the risk of 
severe disease during pregnancy and will help to protect both the mother and 
baby from the virus. 

Given that the COVID-19 vaccine is recommended for pregnant and breastfeeding 
mothers, they are not recognised as exceptional circumstances and the 
requirement to be vaccinated would still apply. 

Where a pregnant or breastfeeding employee has not met the requirements to be 
vaccinated and has not been provided with an exemption, they will not be able to 
work at, or enter, a facility where care is provided. These employees would be 
required to access their own leave entitlements, including proceeding to 
maternity leave or would be placed on leave without pay.  

What arrangements will be in place for employees who are unable to reasonably 
access the vaccine within the required timeframes but would otherwise be 
vaccinated? 

Queensland Health employees who are required to be vaccinated are now a 
priority group for vaccination at state-run clinics and will be supported to access 
the vaccine during paid work time, including any reasonable travel costs. 

In the event that an employee is unable to reasonably access the vaccine within 
the required timeframes, they should notify their line manager of this as soon as 
possible and arrangements should be made for the employee to be supported to 
receive the vaccine in consultation with the local Human Resouces team. 

Interim risk management measures should be implemented until such time as the 
employee can meet the vaccination requirements. 

https://ranzcog.edu.au/statements-guidelines/covid-19-statement/covid-19-vaccination-information


 

 

About the vaccine 
What should employees do if they have questions or concerns in relation to 
various COVID-19 vaccines? 

Additional information in relation to the safety, effectiveness and development of 
the COVID-19 vaccine is available on the Queensland Health website. 

Employees should discuss any questions or concerns about the vaccine with their 
line manager in the first instance. The line manager may be able to put them in 
touch with a public health or other clinical expert who will be able to address any 
specific concerns they may have. 

Employees are also encouraged to discuss any concerns specific to their 
individual circumstances or medical history with their General-Practitioner or 
other treating specialist. 

 

Have the vaccines been properly reviewed by regulatory agencies? 

All vaccines available in Australia are approved by the Therapeutic Goods 
Administration (TGA) for safety, quality and effectiveness. Vaccine scientists from 
around the world are working together to ensure that rigorous processes are 
followed, and no testing or ethical approvals have been bypassed. COVID-19 
vaccines must meet the same high standards as any other vaccine approved for 
use in Australia. 

What information will I be provided before receiving a vaccination? 

You will be provided with the information you need to make a decision about 
receiving the COVID-19 vaccine. You will have the opportunity to ask questions at 
the time of your vaccination, and to understand the risks and benefits of 
vaccination. If you are not satisfied with the information you have received, you 
can ask for more information. 

Whilst Queensland Health employees working or entering a facility where care is 
provided to patients/clients are required to be vaccinated, employees will not be 
forced to have the vaccine. However, those not willing to meet these requirements 
will not be able to work in or enter a facility where care is provided unless an 
exceptional circumstance has been found to exist. 

 

How will Queensland Health assist employees to meet the requirement? 

Queensland Health has been facilitating employee access to COVID-19 vaccination, 
and the majority of employees are already vaccinated. 

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/about


 

It is important to note that all Queensland Health employees subject to this 
requirement are considered a priority group for access to a vaccine at a state-run 
vaccination clinic. Employees who are required to be vaccinated will be able to 
receive the vaccine during paid work time.  

 

Data and reporting 
Where is my vaccination data stored? 

Data on employee vaccination is stored in myHR.  Employees can access their 
vaccination details from the Qualifications tab in myHR. 

Data will also be available through the Decision Support System (DSS) to support 
line managers to monitor compliance with the Health Employment Directive. 

How will my information be used? 

COVID-19 vaccination data will be used to monitor compliance with the Health 
Employment Directive, for workforce planning and reporting purposes. 
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