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Specialist Online Advice for Ophthalmology 

 

The Queensland Children’s Hospital ophthalmology service has launched a new online request form to 

provide referring clinicians with timely specialist online advice on general ophthalmology requests that 

meet a certain criteria. GPs are encouraged to use this form for ophthalmology conditions that are 

visible to the naked eye and can be easily examined in a photo.  This includes any lumps or bumps 

around the eye and eyelids, conjunctival pigmentation, haemangiomas, suspected congenital blocked 

tear ducts and ptosis.  

Referrals for other ophthalmology conditions outside the above should be made through the existing 

Smart Referrals process. Some referrals may go to an orthoptic telehealth clinic if advice can be given 

after we have received a photo. A phone appointment with an orthoptist will then be arranged with the 

patient’s family to discuss symptoms, request photos and provide advice accordingly. Sometimes a face-

to-face ophthalmology appointment will be cancelled due to the benign nature of some conditions.    

 

Frequently asked questions 

How do I log a request? 
1. Open the general ophthalmology request form 

2. Complete the following details on the form: 

a. GP/clinician details 

b. Patient details 

c. Advice requested 

3. Attach images to the form. 

4. Submit the form. 

 
Who can use this online request form? 
This process is available to all clinicians (including GPs) that need advice on a general ophthalmology 

problem, where the problem can be described and backed up with photo evidence without the need for 

an in-person patient consult.  

https://www.childrens.health.qld.gov.au/chq/health-professionals/referring-patients/specialist-online-advice/general-ophthalmology/
https://www.childrens.health.qld.gov.au/chq/health-professionals/referring-patients/specialist-online-advice/general-ophthalmology/


 

 
 Updated: 23rd August 2022  

 

How will I know that my request was submitted successfully? 
You will receive a confirmation email via the email address that you provided on the form. 

How many images can I upload? 
You can upload up to 20 images not larger than 35Mb together. Please ensure you have consent from 

the patient to take and upload the images. 

How long will it take for me to receive the advice? 
A Queensland Children’s Hospital clinician will send you advice on your request via email within one to 

two weeks of logging the request. 

How will I receive my advice back? 
You will receive the advice of your request in a PDF document from a Queensland Children’s Hospital 

clinician via email. 

What should I do with the advice? 
It will be your responsibility as the referring clinician to file the advice according to the process in your 

practice or hospital.  

 
Contact us  
Email CHQ_OPHTH@health.qld.gov.au to receive assistance in logging a request or if you have questions 

about any existing request. 
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