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Introduction  

The free-to-use CHQ RFA Telehealth service allows a Health Professional (Requestor) to receive timely advice from a 
participating CHQ Specialty Clinician (Responder).   

Once submitted, patient information and documents are securely stored and reviewed by the Responder Advice is provided 
via the Requestor’s email and/or phone number.  
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How CHQ RFA Store and Forward works  
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The CHQ RFA form  

Accessible via Specialist online advice | Children's Health Queensland, Authentication is now required to access the forms.  

The form is made up of:   

a) Clinician Details  

b) HHS clinician details  

c) Patient Details  

d) Specific Information  

e) Photos  

f) Consent  

 

 

https://www.childrens.health.qld.gov.au/for-health-professionals/specialist-online-advice
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The CHQ RFA email alert  
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The CHQ RFA Store & Forward dashboard view  

CHQ Specialty Clinician will receive and review all requests filtered by their specific specialty.  
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The CHQ RFA Entry Information View  

 

 


