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Introduction  

The free-to-use CHQ RFA Telehealth service allows a Health Professional (Requestor) to receive timely advice from a 
participating CHQ Specialty Clinician (Responder).   

Once submitted, patient information and documents are securely stored and reviewed by the Responder Advice is provided 
via the Requestor’s email and/or phone number  
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How to access the CHQ eConsult platform  

From the CHQ website scroll down to the Request a consultation section.  

 

  

https://www.childrens.health.qld.gov.au/for-health-professionals/specialist-online-advice
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Request a consultation  

Select one of the options:   

1. Burns  

2. Dermatology 

3. Ophthalmology   

4. Retinopathy of prematurity    

Or select one of the links below directly from the CHQ website: 

 

  

https://chqrfa.health.qld.gov.au/
https://chqrfa.health.qld.gov.au/
https://chqrfa.health.qld.gov.au/
https://chqrfa.health.qld.gov.au/
https://www.childrens.health.qld.gov.au/for-health-professionals/specialist-online-advice
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Using the Digital ID Login  

You will be redirected to chqrfa.health.qld.gov.au page. Select the ‘Digital ID Login’ under the ‘For non-Q-Health 
Staff’ section to continue to Queensland Digital Identity to authenticate.   

 

Use the Digital ID login page to complete your authentication. Need further assistance? Find out more at myGovID is now 
myID | myID. 

 

  

https://chqrfa.health.qld.gov.au/
https://www.myid.gov.au/mygovid-is-now-myid
https://www.myid.gov.au/mygovid-is-now-myid
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You will then return to CHQ RFA to complete and submit your request for advice to the required specialty.  
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Require further assistance? 

Contact CHQ Telehealth support on  
QCH-telehealth@health.qld.gov.au 

 


