You may wish to utilise these resources for self-education or as a point of care reference tool when working with children in

the emergency department. Each topic links to a Queensland Paediatric Emergency Care (QPEC) Skill Sheet. Speak with your

emergency department educator or supervisor before getting started. Always refer to your hospitals local policies and

procedures.

Suggested reading:

® Anatomical & Physiological Differences in Children

® Family Centred Care & Communication

Initial Assesment:

® Rapid Assessment: Paediatric Assessment Triangle

® Primary Survey

Airway:

* Airway Manoeuvres

* Nasopharyngeal Suctioning

Breathing:

® Respiratory Assessment
® High Flow Nasal Therapy (HENT)
e Bag Valve Mask (BVM) Ventilation

Circulation:

® Cardiovascular Assessment

® Hydration Assessment
® OQralTrial of Fluids
® Rapid Rehydration

Disability:

® Neurological Assessment

® Acute Pain Assessment

Exposure:

® Rashes of Concern in Children

Keeping Infants and Children Safe in Hospital

Nursing Intervention Basics

Infant Measurements - Weight, Length & Head

Circumference

Nasopharyngeal Airway (NPA)

Oropharyngeal Airway (OPA)

Bronchiolitis
Croup
Pre-School Wheeze

Intravenous (V) Fluid Bolus

Intravenous (IV) Maintenance Fluids
Electrocardiogram (ECG) - Child
Electrocardiogram (ECG) - Neonate and Infant

Blood Glucose Level (BGL) Sampling

Capillary Blood Gas Sampling
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https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0029/179723/airway-manoeuvres.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qpec/nursing-skill-sheets/airway-manoeuvres.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0026/179720/nasopharyngeal-suctioning.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qpec/nursing-skill-sheets/nasopharyngeal-suctioning.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qpec/nursing-skill-sheets/nasopharyngeal-suctioning.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0033/179727/rapid-assessment.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0032/179726/assessment-primary-survey.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0031/179725/how-children-are-different-anatomical-and-physiological-differences.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0038/179687/family-centred-care-and-communication.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0038/179687/family-centred-care-and-communication.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/191293/keeping-infants-and-children-safe-in-hospital.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/191293/keeping-infants-and-children-safe-in-hospital.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0032/179717/respiratory-assessment-in-children.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qpec/nursing-skill-sheets/respiratory-assessment-in-children.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0031/179716/nasal-high-flow-therapy.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0031/179716/nasal-high-flow-therapy.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0030/179715/bag-valve-mask-ventilation.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0027/179712/Common-Emergency-Presentations-Bronchiolitis-nursing-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0029/179714/common-emergency-presentations-croup.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qpec/nursing-skill-sheets/common-emergency-presentations-croup.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0028/179713/common-paediatric-presentations-pre-school-wheeze.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0027/179703/Paediatric-cardiovascular-assesment-nursing-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0026/179711/hydration-assessment.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0026/179711/hydration-assessment.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/179710/trial-of-fluids.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/179710/trial-of-fluids.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0031/179707/paediatric-rapid-rehydration.pdf
https://www.childrens.health.qld.gov.au/wp-content/uploads/PDF/qpec/nursing-skill-sheets/paediatric-rapid-rehydration.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0033/179709/paediatric-fluid-bolus.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0032/179708/paediatric-intravenous-maintenance-fluids.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0029/179705/Electrocardiogram-ECG-in-Children.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0029/179705/Electrocardiogram-ECG-in-Children.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0040/179698/paediatric-neurological-assesment-tips.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0038/179696/paediatric-pain-assesment.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0038/179696/paediatric-pain-assesment.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0038/179696/paediatric-pain-assesment.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0039/179697/paediatric-blood-glucose-level-BGL.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0037/179695/paediatric-capillary-blood-gas.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0035/179693/Rashes-in-Children-nursing-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0022/347233/infant-measurements-weight-length-and-head-circumference.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0022/347233/infant-measurements-weight-length-and-head-circumference.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0027/179721/nasopharyngeal-airway.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0033/179718/oropharyngeal-airway.pdf

Children’s Health Queensland Hospital and Health Service

Common Paediatric Procedures:

® (Clean Catch Urine

® Nasogastric tube (NGT) insertion

e Peripheral Intravenous Cannula (PIVC) Taping_

® |lumbar Puncture: Infant Holding

Paediatric Medication Administration:

® |ntramuscular (IM) injection

® |ntranasal (IN) medication administration

® Medication resources for paediatrics

Suggested Education

® QOptimus Core (face-to-face)

® Optimus Prime (face-to-face)

® Optimus Pulse (face-to-face)

Burns cleansing
Burns dressing — Acticoat™

Burns dressing — hands

Burns dressing — Mepilex® Ag

Laceraine ® Application

Salbutamol metered-dose inhaler (MDI)

Sucrose 24%

® Paediatric Emergency Education Program (PEEP) (online via iLearn)

® Sepsis Training Resources (online)

® (CHQBurns Package (online via iLearn)

If you have any questions or would like some face to face training discuss what is available to you with your department

educator or clinical coach/facilitator.

This Queensland Paediatric Emergency Skill Sheet was developed and revised
by the Emergency Care of Children working group.
Initial work was funded by the Queensland Emergency Department Strategic Advisory Panel.

Skill Sheet Legal Disclaimer

The information contained in these Queensland Paediatric Emergency Care
skill sheets is for information purposes only. It was developed to inform
emergency nursing care, but can also be applied by other clinicians acting
within their scope of practice. The information has been prepared using a
multidisciplinary approach with reference to the best information and evidence
available at the time of preparation. No representation, warranty or

assurance is given that the information is entirely complete, current, or accurate
in every respect. The skill sheets are not a substitute for clinical judgement,
knowledge and expertise, or medical advice. Variation from the skill sheets,
taking into account individual circumstances may be appropriate. This

does not address all elements of standard practice and accepts that

individual clinicians are responsible for the following:

* Providing care within the context of locally available resources, expertise,
and scope of practice.

e Supporting consumer rights and informed decision making in partnership
with healthcare practitioners including the right to decline intervention

or ongoing management.

Developed by the State-wide Emergency Care of Children Working Group, February 2025

© Advising consumers of their choices in an environment that is culturally
appropriate and which enables comfortable and confidential discussion.

This includes the use of interpreter services where necessary.

® Ensuring informed consent is obtained prior to delivering care.

* Meeting all legislative requirements and professional standards.

® Applying standard precautions, and additional precautions as necessary,

when delivering care.

e Documenting all care in accordance with mandatory and local

requirements.

Children’s Health Queensland disclaims, to the maximum extent permitted by
law, all responsibility and all liability (including without limitation, liability in
negligence) for all expenses, losses, damages and costs incurred for any

reason associated with the use of this skill sheet, including the materials within or
referred to throughout this document being in any way inaccurate, out of context,

incomplete or unavailable.
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https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0037/179686/clean-catch-urine.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0037/179686/clean-catch-urine.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0030/179706/nasogastric-tube-insertion-in-children.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/179701/peripheral-intravenous-cannula-PIVC-taping-nursing-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/179701/peripheral-intravenous-cannula-PIVC-taping-nursing-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0036/179694/holding-for-a-lumbar-puncture-infant.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0036/179694/holding-for-a-lumbar-puncture-infant.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0025/179800/medication-administration-intramuscular-injection.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0034/179683/Intranasal-Medication-Administration.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0035/179684/paediatric-medication-resources.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0034/179692/Burn-Cleansing-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0032/179690/Burns-Dressing-Acticoat-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0040/179689/Burns-Dressing-Hands-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0033/179691/Burns-Dressing-Mepilex-Ag-skill-sheet.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0029/219728/Laceraine-R-application-skill-sheet.pdf.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0033/179682/medication-administration-Salbutamol-MDI.pdf
https://www.childrens.health.qld.gov.au/__data/assets/pdf_file/0032/179681/paediatric-medication-administration-Sucrose-24-percent.pdf
https://www.childrens.health.qld.gov.au/for-health-professionals/clinical-education-and-training/paediatric-emergency-care-education-optimus/optimus-core
https://www.childrens.health.qld.gov.au/for-health-professionals/clinical-education-and-training/paediatric-emergency-care-education-optimus/optimus-core
https://www.childrens.health.qld.gov.au/for-health-professionals/clinical-education-and-training/paediatric-emergency-care-education-optimus/optimus-prime
https://www.childrens.health.qld.gov.au/for-health-professionals/clinical-education-and-training/paediatric-emergency-care-education-optimus/optimus-prime
https://www.childrens.health.qld.gov.au/for-health-professionals/clinical-education-and-training/paediatric-emergency-care-education-optimus/optimus-pulse
https://www.childrens.health.qld.gov.au/for-health-professionals/clinical-education-and-training/paediatric-emergency-care-education-optimus/optimus-pulse
https://www.childrens.health.qld.gov.au/for-health-professionals/clinical-education-and-training/paediatric-emergency-education-program
https://www.childrens.health.qld.gov.au/for-health-professionals/health-topics-for-professionals/sepsis-information-for-health-professionals/clinical-education-and-sepsis-training-resources
https://ilearncatalogue.health.qld.gov.au/course/2175/management-of-paediatric-burns
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
https://ilearn.health.qld.gov.au/d2l/lp/resetPassword/ResetPassword.d2l?token=OOgNAAAAAACXdXGBrjf6tGE3a6h/b2iz9JWh5g%3d%3d
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